
TERMS OF SERVICE 

Refund & Cancellation Policy 
1.​ The organiser may change the route if logistics or conditions demand it 
2.​ The event will run in most weather conditions if it is safe to do so 
3.​ In the case of an extreme weather event (such as flooding, river closure, or safety 

directives) the organiser may postpone the event to a new date.​
If the event is postponed, all tickets remain valid for the rescheduled date. 
Ticket refunds are not provided due to postponement.​
Participants are responsible for their own travel arrangements. We strongly 
recommend that you obtain appropriate travel insurance to cover flights, 
accommodation, and other personal costs in the event of postponement. 

4.​ We highly recommend that separate travel insurance is taken to avoid any monetary 
loss incurred by unforeseen circumstances. 

5.​ Refund, Move rallies & Cancellation Policy.  
1.​ Cancel or Move rallies >6 months: Full refund minus payment processor fees 

(approx $50) 
2.​ Cancel or Move rallies  <6months, >1 month: 50% minus payment processor 

fees (approx $50) 
3.​ Cancel or Move rallies < 1 month: No refund 
4.​ *Dates apply to "Prep day 1" which is the advertised date of the rally period 
5.​ "Move Rally" meaning if you request to move to a different rally date. 
6.​ Refunds are processed to the original card only 
7.​ Refunds must be requested in writing to info@tinnyrally.com.au 
8.​ Move Rallies (Changing Dates): If you wish to change the rally you are on, 

and join another one (if there is room), you will need to get a refund as per 
policy above for the rally you are on and buy a new spot for the new date you 
want. eg if changing dates <6 months and >1 month, you will get a 50% 
refund less processing fees and then need to buy a spot on the next rally. 
This is done via our ticketing system. 

9.​ Cooling off period: A full refund (minus payment processor fees) is available 
for 24 hours after purchase. After that period the standard cancellation policy 
terms apply. 

10.​Refunds are not granted for personal, mechanical, medical, or 
equipment-related issues, including theft or damage. These are the 
responsibility of the participant and should be covered by insurance 

6.​ Swapping from Crew to Skipper or Skipper to crew. Or from BYO boat to hire boat or 
visa versa. Not permitted once your order is made on the rally. 

7.​ Transfer your spot to another person. Permitted up to 2 months out, admin fee of 
$100 applies. Name change is in the same rally spot type (eg skipper/ crew/u18) and 
team. Team name will stay the same.  No additional boats permitted. 

Event Liability Waiver 



When you register for this event you will be required to complete the 
waiver below. 

This waiver forms a binding contractual agreement between you and Oasis Adventure Co 
Pty Ltd ABN 64 680 875 183 (Oasis Adventure Co). 

This waiver is entered into in consideration for you requesting and being permitted to 
participate in the Tinny Rally (Event). 

Application of Waiver 

1.​ By ticking the box, you (or if you are a minor, your parent or guardian) acknowledge 
and agree to the terms of this waiver. 

2.​ Where this waiver is accepted by parent or guardian on behalf of another individual, 
that parent or guardian warrants that they have sufficient authority to accept this 
waiver on that individual’s behalf and agrees to indemnify each Oasis Adventure Co 
for any loss or damage suffered by Oasis Adventure Co if this waiver is found to be 
unenforceable against that individual for any reason. 

Pets 

1.​ Not permitted for insurance reasons. 

Events 

1.​ Your participation in the Event involves risk to you and your other property, including 
the risk of serious injury or death. 

2.​ You acknowledge that participation in the Event may involve inherent hazards and 
risks, including, but not limited to, lack of phone and internet reception, distance from 
medical services, behaviour of participants and spectators, varying weather 
conditions, risks of hyperthermia/hypothermia, physical exhaustion, and 
appropriateness of participants' equipment. You understand that these factors may 
further enhance the risk of participation. By participating in the Event, you assume full 
responsibility for assessing and managing these risks, including ensuring your own 
safety and well-being 

3.​ You do not have a medical condition which might have the effect of making it more 
likely that you will be involved in an accident or otherwise sustain a serious injury or 
die. 

4.​ If you consume alcohol during the event, you acknowledge and agree that you will do 
so in a responsible manner and if driving, only drive while under the legal blood 
alcohol limit as failure to do so will impair your ability to participate in any Event 
safely and may result in significant injury or death to you or others. 

5.​ You acknowledge and agree that you must not participate in any Event while under 
the influence of drugs or illicit substances as those substances impair your ability to 
participate in any Event safely and may result in significant injury or death to you or 
others. 

6.​ You acknowledge and agree that any minor participants will be accompanied by their 
parent or legal guardian at all times during any Event. 



Equipment 

1.​ You are responsible for the provision of all of your own equipment required for 
participation in the event, which includes your own registered boat and boat trailer, 
safety equipment including life jackets, camping equipment, food and fuel. 

2.​ You are responsible for ensuring that all of your equipment is secured including while 
unattended and Oasis Adventure Co will not be liable for any damage to or loss of 
your equipment. 

3.​ The organiser does not assume care, custody or control of any participant vessel, 
trailer or personal property at any time during the Event. 

Exclusion from Event 

1.​ You agree to adhere to the rules and follow the instructions provided by the Oasis 
Adventure Co and officials. You acknowledge that your participation may be 
invalidated based on your actions or conduct. Oasis Adventure Co reserves the right 
to disqualify any participant from the event, including but not limited to the following 
reasons: 

1.​ Being in breach of any of the terms of this Waiver. 
2.​ Failure to comply with instructions from Oasis Adventure Co. 
3.​ Being deemed unfit by Oasis Adventure Co to participate. 
4.​ Being financially delinquent or owing funds to Oasis Adventure Co. 
5.​ Any other reason deemed appropriate by Oasis Adventure Co (in a 

reasonable manner). 

  

Weather Conditions 

1.​ You acknowledge and agree that Events take place in most weather conditions and 
will only be cancelled or rescheduled by Oasis Adventure Co due to extreme weather 
conditions such as bushfires and floods which require immediate evacuation as 
directed by the relevant government authority.  If the event is rescheduled your ticket 
will automatically be transferred to the new date. If you cannot make that date you 
can use the ticket as credit for any future event. If you wish for a refund, the refund 
amount will be the ticket price less any event costs already incurred such as 
merchandise and admin costs. If the event is cancelled during the event, the credit or 
refund amount will be caculated as ticket price minus event costs such as 
merchandise and admin costs minus the percentage of the event already completed. 

Waiver of Risks 

1.​ You understand and acknowledge that the Event may expose you to risk, including 
accidents, injury, illness or even death. You assume all risk of injuries associated with 
participation in the Event, including but not limited to, falls, contact with other 
participants, contact with wildlife including snakes and insects, equipment failure, 
risks inherent in camping at remote riverbanks and swimming in rivers and the loss of 
your personal property, and exclude Oasis Adventure Co from any liability. 



2.​ The Event may subject you to strenuous physical exercise which may subject you to 
risk of serious injury or even death. Oasis Adventure Co urges you to obtain a 
physical examination from a doctor before participating in any Event. You agree that 
when you engage in the Event, you do so entirely at your own risk. 

3.​ You agree that if you sustain any injury or illness or begin to feel faint or unwell while 
at an Oasis Adventure Co facility, you must cease participation in any Event and 
must immediately call 000 for medical assistance if you suffer a medical emergency 
or serious injury requiring urgent treatment. Oasis Adventure Co is not responsible 
for administering any first aid or other medical treatment and is not responsible for 
contacting emergency services for participants. 

4.​ Landing & Campsite Responsibility​
You acknowledge that, outside of the official event start and finish locations, you are 
solely responsible for selecting lawful and appropriate landing, mooring and camping 
locations. Oasis Adventure Co does not allocate specific campsites, grant land 
access rights, or obtain permission on your behalf for discretionary land use within 
designated camping zones.​
You agree that you are responsible for complying with all land use laws and local 
regulations at any location where you choose to land or camp. This includes any 
optional commercial accommodation selected by you during the Event. 

5.​ You acknowledge that certain overnight locations may include private property 
arranged by Oasis Adventure Co and you agree to comply with all landholder 
directions and assume all risks associated with entering and camping on such 
property. 

Consult with a medical professional 

1.​ If you are concerned or unsure about your ability to participate in the Event, you 
should seek professional medical advice. 

2.​ You warrant and represent that you have no injuries, physical restrictions, disabilities 
or predispositions to sickness or injury (Conditions) that may affect your participation 
in the Event or that if you are aware of such Conditions, you participate in any Event 
provided by Oasis Adventure Co entirely at your own risk. If you believe an Event will 
not be safe, you must inform us of that fact and not participate in such Event. 

Not specific advice 

1.​ You acknowledge and agree that any information provided about and during the 
Event including planning guides and suggested routes is strictly general in nature 
and should not be relied upon as specific advice, including medical advice, under any 
circumstances and you are responsible for completing your own research and risk 
assessment as well as seek relevant professional (including medical advice) where 
required. 

Licence and Insurance 

1.​ You acknowledge and agree that you are required to maintain your own insurance 
coverage to protect against any risks associated with their participation in the Event. 
It is the responsibility of each participant to ensure they have adequate insurance 
coverage to mitigate such risks. 



2.​ It is a requirement that any participant that will be operating a boat has a current and 
suitable boat licence. 

3.​ It is a requirement that each participant provides evidence of insurance (at a 
minimum 3rd party insurance with a suitable marine insurer) to Oasis Adventure Co 
prior to participating in any Event. 

4.​ The event organiser holds public liability insurance to cover the organiser, this does 
not cover participants. 

5.​ You acknowledge that compliance with all applicable marine legislation is your 
responsibility and that Oasis Adventure Co does not supervise or assume 
responsibility for individual legal compliance during vessel operation. 

Media 

1.​ Oasis Adventure Co may produce photography or videography (Media) featuring you 
during your participation in the Event. You consent for the Media to be used by or on 
behalf of Oasis Adventure Co for publication on Oasis Adventure Co’s website, social 
media accounts, marketing and promotional material, and on any other website or in 
any media Oasis Adventure Co may select for publication. You assign (including as a 
present assignment of future copyright) and transfer to Oasis Adventure Co all right, 
title and interest (including intellectual property rights) in and to the Media, free from 
any encumbrances or other security interests, including all rights, claims, demands, 
causes of action, rights of action past, present or future arising out of, or in relation 
to, the Media. You release Oasis Adventure Co from, and indemnify Oasis Adventure 
Co against, all claims, actions, demands and liabilities in relation to the creation of 
Media, which you may have against Oasis Adventure Co. 

Indemnity & Release 

1.​ You exclude Oasis Adventure Co and its officers, employees and contractors, the 
organisers, sponsors, other participants and any other persons involved in your 
participation in the Event with Oasis Adventure Co (Releasees) from any demand, 
claim, or other proceeding in relation to any injury or death or loss or damage to 
personal property in connection with your participation in the Event with Oasis 
Adventure Co, whether or not caused by the negligence of a Releasee. 

2.​ You agree to indemnify each Releasee in relation to any demand, claim or 
proceeding that may be brought in connection with your participation in the Event 
with Oasis Adventure Co where circumstances giving rise to such a demand, claim, 
or proceeding were caused or contributed to by you or your breach of this waiver or 
any other agreement between you and Oasis Adventure Co. 

3.​ You agree that should any part of this waiver be found by a court of law to be against 
public policy, in violation of any state statute or case precedence, or otherwise 
unenforceable, then only that wording is removed, and the remainder of this waiver 
will remain in full force. 
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