TINNY RALLY
1. Purchase Terms & Cancellation Policy

Tinny Rally is an expedition-style event conducted in dynamic natural environments.
Participation involves inherent variability including weather, river conditions, fire
directives, access permissions, regulatory requirements, and operational factors.

By purchasing a ticket, you acknowledge and agree to the following:

1.1 Cooling-Off Period
A full refund (less payment processor fees) is available within 7 days of purchase.

After the 7-day cooling-off period, tickets are non-refundable except as expressly
outlined below.

1.2 Participant Cancellation (More Than 6 Months Before Event)

If you withdraw more than 6 months prior to the published event start date, you may
request:

o Arefund of the ticket price, less:
o Payment processor fees, and
o Areasonable administration fee.

Refunds are calculated from the original ticket value, not instalments paid.

1.3 Participant Cancellation (6 Months or Less Before Event)

If you choose not to attend within 6 months of the event start date, no refund will be
provided for any reason, including but not limited to:

o Personal circumstances

* Medicalissues

e Mechanical or equipment failure
e Traveldisruption

e Change of availability

You may either:



o Transfer your ticket in accordance with Section 1.8, or
o Forfeit your ticket

Participants are responsible for arranging their own insurance to cover personal
contingencies.

1.4 Event Changes
The organiser may adjust the event as required, including but not limited to:
o Route
e Schedule
o Startor finish locations
e Daily distances
e Overnight locations

Such changes may occur due to weather, river conditions, safety considerations,
bushfire directives, government or authority requirements, access constraints, or
logistical factors.

Route or schedule changes do not entitle participants to refunds, credits, or
compensation.

Changes may also be made where required for safety management, including directions
issued by the organiser in response to environmental, operational, or participant risk
conditions.

Participants acknowledge that safety-based decisions are final and may be made at
short notice.

1.5 Postponement Due to Force Majeure

If the eventis postponed due to circumstances beyond the organiser’s reasonable
control, including but not limited to:

e Bushfire

e Flood

River closure

e Extreme weather events



e Biosecurity restrictions

e Government directives or orders

o Safety or navigation authority instructions

e Withdrawal, suspension, or refusal of required insurance

o Withdrawal of land access, permits, approvals, or camping permissions

e Anyregulatory or authority decision impacting event viability
Tickets will automatically transfer to the rescheduled date.
If you are unable to attend the rescheduled date:

e Acredit equal to the original ticket value will be issued

e Creditisvalid for 12 months from the original event date

e Creditis non-refundable and not redeemable for cash

e Credit may be applied to a future Tinny Rally event (subject to availability)

1.6 Cancellation Prior to Event Commencement

If the eventis cancelled prior to commencement due to force majeure circumstances:
e Acredit equal to the ticket value will be issued
e Credits are valid for 12 months
e Credits are non-refundable and not redeemable for cash

No cash refunds will be provided.

1.7 Early Termination or Shortening of Event

Participants acknowledge that expedition-style events may be shortened, modified, or
terminated early due to environmental conditions, safety risks, bushfire directives, river
conditions, regulatory requirements, or authority instructions.

If the eventis shortened or terminated after commencement:
¢ Norefunds or partial refunds will be issued
e No pro-rata calculations apply

Participation is undertaken with full understanding of this risk.



1.8 Name Change (Same Event Only)

Tickets are issued to a specific participant for a specific Tinny Rally event and are not
transferable as of right.

In limited circumstances, and at the sole discretion of the organiser, a ticket transfer
may be approved. A transfer is strictly defined as:

"A change of the named participant on an existing ticket for the same event only.”
A transfer does not constitute, and will not be treated as:

e Atransferto a different Tinny Rally event

o Atransferto a different event date or location

o Adeferral, rollover, or swap between events
Transfers may be approved only where all of the following conditions are met:

e The transfer is between known parties (e.g. friends, existing team members, or
direct personal contacts)

e Thetransfer does not involve public advertising, resale platforms, social media
listings, or discounted offers

e The transfer remains within the same ticket type (Skipper, Crew, Under-18)
« No additional boats, entries, or team restructuring is introduced
e Team allocations and operational planning remain unchanged
If approved:
o A$100 administration fee applies

e The transfer request must be submitted no later than 60 days prior to the event
start date

o Thereplacement participant must meet all eligibility, documentation, and waiver
requirements

Transfers are a courtesy, not a contractual right.
The organiser reserves the right to refuse any transfer request without obligation to
provide reasons.

No transfers will be permitted within 60 days of the event start date.

1.9 No Event-to-Event Transfers or Swaps



Tinny Rally does not offer ticket swaps, rollovers, or transfers between different
events, dates, or locations.

If a participant wishes to attend a different Tinny Rally event, they must:
e Request arefund strictly in accordance with the refund policy, and
e Purchase a new ticket for the desired event (subject to availability)

Where a refund is not available under the applicable refund policy, the ticket cannot be
moved, exchanged, deferred, or reassigned to another event.

1.10 No Refunds for Personal Circumstances

Refunds or credits will not be granted for personal circumstances including, but not
limited to:

e Mechanical failure

e Boat damage or theft
o Medicalissues

e Travel disruption

e Equipment failure

e Personal emergencies

Participants are strongly advised to obtain appropriate travel and event insurance.

1.11 Payment Processor Fees

Where refunds are permitted under this policy, payment processor fees are non-
refundable.

1.12 Acknowledgement of Expedition Risk

Tinny Rally is not a packaged tour or guaranteed itinerary product. It is an expedition-
style event conducted in natural and changing environments.

Participants accept that environmental and operational variability is inherent to the
experience and does not constitute failure to deliver the event.



